B PalOHHBIN Cy[ I.
(anpec).

(6 coomeemcmeuu ¢ n. 7 cm. 29 I'lIK P® uck npedvssnen no mecmy
Jrcumenscmea ucmya)

Hcten: © N O
Mecmo scumenvcmeaa: , Tell.

OtBerunk: OO0 « »
Mecmo Haxoorcoenue (1op. adpec):

Daxkmuyeckutl aopec (Mecmo 3aKioueHuss 0020680pa).

Ilena ucka:

36 .
B coomeemcmeuu ¢ noonynkmom 13, nynkma 1 cmamou 3337 Hanozoeozo kooexca Poccuiickoit Dedepayuu,

obuecmeennvle 00veOUHEHUsE nompedumenet 0ce000NCOAOMCs Om YIIAMbl 20CYOAPCMBEHHOU NOUWLIUHBL NO  UCKAM,

NpeOvAGISIEMbIM 8 UHMeEpecax nompebumenst, 2pynnvl nompeoumenetl, HeOnpeoeieHHo20 Kpyea nompeoumenei.

HckoBoe 3asiBJIeHHE B 3alIIUTY NPABA MOTPeOMTE/ISA HA B3bICKAHHE HEYCTOMKY 32 MIPOCPOUKY
NOCTABKH TOBapPa, YOBITKOB M KOMIIEHCAIIUM MOPAJILHOI0 Bpeaa

|. O6cmoamenvcmea ucka:

(Jata ®UO) zaxmounn ¢ OOO «  » AOroBOPOM KyIUIM-TIpOJaxu No Ha
MOCTaBKy Ha0opa KyXOHHOW wmebenn « » (Oanree - Jloeosopa) coOTIACHO
cnenuuKanyy, MPEeIBAPUTEIBHO OIUIATUB B TOJTHOM O0BEME CTOMMOCTH ToBapa B pa3mepe
Opnako, B JocTaBleHHOM (maTta) s mepenadd  ToBape OTCYTCTBOBal

(coenacro cneyugurayuu - Ne ).

B mocneayromem HeAOCTAIOMIMN YIEMEHT T0CTaBIsICs ( ) C CYIIIECTBCHHBIM
OTKJIOHEHHEM OT HaJJIeXallUX pa3MEpoB M 3HAUMTEIHLHOM IPOCPOUYKOI, KOTOpas cocTaBMJa Ha
JIeHb 0OpaIieHust NOTpeOuTeNs nHell. Yka3zaHHbIe 0OCTOSITENLCTBA MOATBEPKIAIOTCS AKTOM
oT U 0TBETOM (HcX. No OoT __ T.).

(mata) oOs3aTenbCTBA B YacTH IOCTaBKU OTBETYUK HCIIOJIHUI
HQJIeKalMM 00pa3oM, a B KadecTBE HEYCTOMKM MpPEeNIOXKHJI K BbIIJIATe pyOneit. B
00OCHOBaHME YKa3aHHOM CyMMBbI, OTBETYHK cocllajicid Ha M. ___ JloroBopa, COrJIaCHO KOTOPOMY

KKl TPEIMET, YKa3aHHBIN B CHEIU(PUKAINN UMEET IICHY W BBICTYMAeT OTACIbHBIM ToBapoMm.
Pacuer HEyCTOWKM OCHOBBIBAJICS Ha CTOMMOCTH HEIOIMNOCTaBIEHHOIO :
CTOMMOCTh KOTOPOT'O COCTaBJISIET py6ms. Ilpm stom, B orBere IlpomaBen ykaswiBai
, KOTOpas He COOTBETCTBOBAIA HAMMEHOBAHUIO, YKa3aHHOMY B CHIEIIU(UKAIIHH.

Hctenr oOpaTuiics ¢ MpeaiosKeHUEM 3aBEPIIUTh CIIOP O HEYCTOMKE BBITUIATOM
pyOsel, KOTopoe OTBETYMK OTKIOHHIL.

VYka3aHHble OOCTOSTEIIBCTBA TPUYMHWIA MCTIY W COBMECTHO TMPOXXKHUBAIOIICH C HHUM
HETPYAOCITOCOOHOW MaTepH IMCUXUYCCKUE W HPABCTBEHHBIC MEPSKUBAHUS (MepenucKa, oxicuoanue,
obpawenue K opucmam 6 pabouee epems), 00pazyroue MOHATUE MOPATHLHOTO Bpeaa.

Hcten B nocyneOHOM TOpsIKE peaqu3oBall CBOE IMpaBO Ha 0O€3BO3ME3IHOE YCTpaHEHHE
Henoctatka B ToBape, HO [IpomaBen momycTuin mpu 3TOM 3HAYUTEIbHYIO Hpocpouky. OTka3

[TpoaBIioM BBHIIIIATUTH 3aKOHHYIO HEYCTOWKY HEITPaBOMEPEH IO CIISAYIONUM OCHOBAHUSIM.

1. IIpasoswvie ocrosanus ucka.




1. B cootBerctBum ¢ 1. 1 cT. 16 3akona P® «O 3amure npaB norpeduTeneit» ycioBus
JIOTOBOpA, YIIEMJIAIONIME IpaBa MOTPEOUTENsT MO CPABHEHUIO C MPaBWIAMH, YCTAaHOBJICHHBIMHU
3aKOHAMH WJIM WHBIMHA TIPaBOBBIMU akTamMu Poccuiickoii denepanuu B 00JacTH 3allUThI MPaB
notpeOurTene, MPU3HAIOTCA HEACUCTBUTENbHBIMU. Tak, B MyHKTax . u ___ JloroBopa,
yCMaTPHUBAIOTCS MIPU3HAKU YIIEMJICHHS MIpaB MOTpeOuTeNeil B 4yacTu MOHATHS orutaueHHoro ToBapa
Y OTPAaHUYECHUSI OTBETCTBEHHOCTH 3a MPOCPOUYKY O0S3aTEIHCTB IO €r0 MOCTABKE, TTOCKOJIBKY TaKHe
yCJIoBUSI HE coryiacyrorcs ¢ m. _ JloroBopa u ¢ Hopmamu cT. 23.1 3akoHa «O 3amure mpas
noTpedurenei» , B KOTOPOH 3aKOHOJATEh HE Pa3IeseT MOHITHE «IIPEABAPUTEIIPHO OTUIAY€HHOTO
ToBapay. OTBETYNK MOJIMEHSIET TIOHITHSI «TOBAP» U «IIPEIMETOB €0 COCTABIISIIONINXY, KOTOPhIC HE
MOTYT OBITh TOXJICCTBCHHBI. DTH JTOBOJBI MOATBEPKIAIOTCA ToJdKoBaHWeM 1. 116-117 T'm. XV.
(Ocobennocmu npooascu mebenu.) TlpaBuil mpogaku OTACIbHBIX BHJIOB TOBapoB, yTB. Ilocr.
[IpaButensctBa PO Ne55 ot 19.01.1998 r. (¢ nocreod. usmenenusamu), e Ha3BaHbl «IPEIMETH» a
HE OTAenbHbIC ToBaphl, BXOHfAmMe B HaOOp MeOenu, Kak IEIbHOM TOBape, COCTOSIIEM U3
npeametoB. CrenoBarenbHo, B cuiny 1. 1. cr. 16 3akona, n. ___ JloroBopa cienyeT Npu3HaTh
HEJIEHCTBUTEIIbHBIMU.

Hcrenn He MOT B TIOJIHOW Mepe JOBOJIbCTBOBATHCS 3aKa3aHHBIM HAOOPOM KyXOHHOW MeOenn
0e3 OTHENBbHBIX 3JIEMEHTOB €€ COCTaBsommuX. [Ipu oTrcyrcTBHH KyXHHU, HHTEPEC
MOKyTaTessl K TAKOMY HaOOpy BOBCE yTpauWBaeTCs, a MPEUIOKEHHA KOMIICHCAIIHS pyO 3a
_____ JTHA TPOCPOYKH MOCTABKU , B JAaHHOM clly4ae, BOCIIPHUHSITA UCTIIOM, KaK YIIEMJICHUE
€ro YeCTH M JIOCTOMHCTBA.

2. B BBoaHOI uyactu 3akoHa «O 3amuTe MpaB MOTPEOUTENEH» TMOJA «HEIOCTATKOM
TOBapa» TOHUMAETCd — HECOOTBETCTBUE TOBapa WM  00s3aTelbHBIM  TPEeOOBaHUSIM,
MPEeTyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIGHHOM WM TOPSIIKE, WM YCIOBHSIM JOTOBOpA, WIIH
[EeIsIM, O KOTOPBIX TPOAABeIr] ObUT MOCTABIEH B M3BECTHOCTh MOTPEOHTENEM MpHU 3aKIIOUYCHUN
JIOTOBOPA, WK 00pasiy u (MiIu) ONMHUCAHMIO TIPH MPOAaKe TOBapa Mo o0pa3iy U (WJIH) OITUCAHUIO.

[IpuMeHUTENTPHO K BO3HHUKIIEMY CHOpYy, ToBap OBLI MOCTAaBIE€H C HEIOCTATKOM - HE
COOTBETCTBOBAJI YCJOBHSIM JOTOBOpa B YacTH KOMIUIEKTHOCTH (cneyugpuxayuu) TpH TIepenayde
TOBapa.

HenocraTku He ObuIM yCTpaHEHBI B CPOK, ycTaHOBJIEHHBIM . 1 cT. 20 3akona «O 3amure
npaB noTpeduTenei». 3a NpOCPOUKY YCTPAHEHUS HEJAOCTAaTKOB, B COOTBETCTBUU CO CT. 23 3aKoHa,
B3BICKMBAETCsl HEycToilka B pasmepe 1 % OT LeHbl ToBapa (6 Hacmoswem cnope npocpoyxa
cocmasuna ____ OHell - C 2, K020a UCmeK CpPOK YCMPAaHeHUus HeOOCMamKd, no 2.,
K020a He0OCMmamox YCmpaHeH HNOCMABKoU ¢hacada Haoxexcaujeco Kawecmea (Haodieicaujux
pasmepos).

3. B cootBerctBum ¢ . 1 cr. 18 3akona «O 3ammre mpaB moTpedHUTENEii» , MOTpeOUTENTH
B ciyyae OOHapy>KeHHus B TOBape HEIOCTaTKOB, €CJIM OHM HE ObUIM OrOBOPEHBI MPOJABLIOM, IO
CBOEMY BBIOODY BIIpaBe:

noTpedOBaTh 3aMEHBI Ha TOBAP TOM K€ MapKH (3TUX K€ MOJIENH U (WIK) apTUKYIa);

noTpeboBaTh 3aMEHbl Ha TakKOM e ToBap Jpyrol Mmapku (MoOJenH, apTUKyla) cC
COOTBETCTBYIOIIMM IEPEPACUETOM MOKYITHOU 1IEHBI;

noTpebOBaTh COPA3MEPHOTO YMEHBIIIECHUS TIOKYITHOH IICHBI;

noTpeOOoBaTh HE3aMEIUTEIbHOTO OE3BO3ME3/IHOTO YCTPAaHEHHUs HEIOCTATKOB TOBAapa WIIH
BO3MEIIEHUS PAacX0/I0B Ha MX MCTPABIICHUE TIOTPEOUTETIEM HITH TPETHUM JIHIIOM;

OTKa3aThCs OT UCIIOJIHCHHSI IOTOBOPA KYIUTH-TIPOJIAXKH M MIOTPeOOBaTh BO3BpaTa yIUIau€HHOM
3a TOBap CyMMBI.

[Ipu sTOoM mnoTpeOuTENb BIpaBe MNOTPEOOBATH TAaKKE IOJHOIO BO3MEUICHHUS YOBITKOB
(nousamue «yovimxuy - cm. n. 2 cm. 15 I'K P@, komopoe skaouaem u pacxoovl Ha 60CCMAHOBNIEHUE
HapyuweHHo020 npasa), IPUIMHEHHbIX €My BCJEICTBHE MPOJaKd TOBapa HEHAJIeKaIIero KauecTsa.
VYOBITKM BO3MEMIAIOTCS B CPOKH, YCTaHOBIIEHHBIE 3akoHOM «O 3amIuTe mpaB MOTPEOUTENEH» IS
YJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTEIIS.




11l. Pacuem é3vickusaemoul cymmol.:

1. Heycroiika 3a mpocpouKy yCTpaHEHHUs HEJ0CTaTKa B TOBApE — B pa3Mepe pyo.
____ xomn. Pacuem ueycmouxu: r. moctaBieH ToBap (Habop MeOenn) C HEIOCTATKOM,
KOTOPBIH B YCTAaHOBJIEHHBIN 3aKOHOM CPOK (45 Oneul (0o 2.), cm. n. 1 cm. 20 3axona) He ObL1
yctpaneH. C T. TI0 I. (Oama ycmpanenusi HedoCmamx,) IPOCPOYKa COCTaBHUIIA

THEN.

Uroro: 1% ot nenst ToBapa ( pyo.  xom)X  nOH.= py0. _ KoOIL

2. YOBITKH U cyeOHBIE PacXObl — B pa3Mepe pyo.

Hroro, 1ieHa ucka coctaBiser — pyo. KOTI.

IV. Ilpeomem ucka.

B cBsi3u ¢ BBIIEU3N0KEHHBIM, PYKOBOJCTBYSCH CT.CT. 13, 15, 16, 17, 18 cT. 23 3akona «O
3aIuTe MpaB NOTpeOUTENne»

mnpeomy Cyna:

1. [IpusHath HenelcTBUTENbHBIM N [loroBopa kymu-ipogaxu No_ ot 1. B
YacTH MPU3HAHUS KAXKIOTo MpeameTa, ykazaHHoro B Crneundukanuu OoTAelbHBIM ToBapoMm, mpaBa
[IponaBna Ha mnepenauy Ilokymartento 1o oTAenbHOCTH Kaxzaoro ToBapa M 00s13aHHOCTH
[Tokymnarenst mpuHATH Takoe UcnoaHeHue JloroBopa, Kak yiemiisiroliee mpaBo norpedouTesns (UCTia)
Ha IMOJIyYeHHUE OIIaY€HHOr0 TOBapa B MOJIHON Habope (KOMILIEKTAINH).

2. B3pickats ¢ OO0 « » B mosib3y ®HO:

- HEYCTOWKY 3a MPOCPOUYKY O€3BO3ME3HOrO YCTpaHEeHHsI HejocTatka B ToBape B pa3mepe
____ pyOnmeit __ Komeek,

- YOBITKY M CyJIeOHBIE pacXObl B pa3Mepe pyo.

- KOMIICHCALIMIO MOPAJILHOTO Bpe/ia B pa3Mepe pyouiei.

3. B3eickate ¢ OO0 « » wmTpad B pazMepe pyO. 3a HEUCHOJHEHUE
3aKOHHBIX TpeOOBaHUMN OTPeOUTENS

Ilpunooicenue:

1. Komus norosopa Ne OT r.

2. Komnnn kaccoBbIX 4EKOB

3. Komnus akrta ot r.

4, Komust orBeta (ucx. Ne_ ) or T.

5. Konus pucynka Habopa Mebenu ¢ oTMETKON Ha dacaje.

6. Komusi akta BBIMOTHEHHBIX pabOT OT I. C YKa3aHHEM BpPEMEHU OKOHYaHHs
YCTaHOBKH — T.

7. Komnust ICKOBOTO 3asIBJICHUS OTBETUHKY.

8.

9.

(mata/monuch)



