OOpasen npeTeH3uH NPU NPOJaKe TOBAPA HEHAJIeKALEI0 Ka4ecTBa,
HAa KOTOPYIO HEe YCTAHOBJICH NAPAHTUIHBIN CPOK

Komy:
Anpec:
IHoTpebnTenn:
Anpec:
Tesiedon:
INTPETEH3USI
Mexny MHOH, (D.UO0.), 1 (Haumenosanue opeanuzayuu)
« » 20 1. 3aKJIIOY€H JIOTOBOP KYIUIU-TIPOJAXKU TOBapa:
(ykasamb  xapaxmepucmuku mosapa: naumenosanue, apmukyn) (Oaree - moeap) Ha CYMMY
py0., 9TO MOATBEPKIAACTCS (ykazamv Ne u Odamy Kaccogozo ueka, Op.

00KYMeHma, noKazanus ceudemerieli).
B X0I€ IKCILTyaTalluu B TOBapeC OBl O6H8py>KCHLI CJICAYIOIINC
HEOOCTAaTKU:

[TockonbKy [OroBOp 3aKiO4EH MHOM € MPOAABLUOM MCKIOYUTEIBHO I JIMYHBIX,
CEeMEHHBIX, IOMALIHUX M HMHBIX HYX], HE CBA3aH C OCYLIECTBJICHHEM IpeIIpUHUMATEIbCKON
NeSITebHOCTH, K OTHOIICHUSM PUMEHSIETCSl 3aKOHOAATENBCTBO O 3aIIUTE MPaB MOTPEOUTENCH.

B cootBerctBuu ¢ 1.1 ct. 18 3akona P® «O 3amure npaB notpeduteneit» Ne 2300-1 ot 07
despanss 1992 1. (manmee — 3akoH O 3amMTe NPaB MOTPEOUTENEH), MOTPEOUTENb, KOTOPOMY
IPO/IaH TOBap HEHAJIEKAILEro KauyecTBa, €CIM OHO He ObUIO OrOBOPEHO MPOAABIIOM IO CBOEMY
BbIOODY BIIpaBe MOTPeOOBATh:

1. 3aMeHBI Ha TOBAp TOM K€ MapKU (3TUX e MOJIENHU U (WIN) apTHKYIa);

2. 3aMeHBl Ha TakKoil e ToBap JIpYyrol Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOLIUM
[epepacy€ToM MOKYITHOU LIEHBI;

3. COpa3MepHOTr0 YMEHBIIEHUS TOKYITHOH [IEHBI;

4. He3aMeJUIMTENbHOTO  0€3BO3ME3THOI0  YCTPaHEHUs  HENOCTaTKOB  TOBapa WM
BO3MEILEHHSI PACXO0/IOB HA MX MCIIPABIICHHE MOTPEOUTENEM MITH TPETHUM JIHIIOM;

5. 0TKa3aTbCs OT HCIOJHEHUS JI0roBOpa KYIUIM-IPOAaXH U MNOTpeOoBaTh BO3BpaTa
YIUIAYE€HHOM 3a TOBAP CyMMBI.

IIpu sTOoM moTpebuTens BHIpaBe MOTPEOOBATH TAKXKe MOJTHOTO BO3MELIEHHs YOBITKOB,
NPUYHMHEHHBIX €My BCIIEJICTBHE MTPOAAKH TOBapa HEHAJIKAIIIETO KayecTBa.

OOpamato BHUMaHHe, YTO MOM TOBap He BKJIOUEH B llepeueHb TEXHUYECKU CIOMKHBIX
TOBAapOB, YTBEP:KIeHHBIN ocTaHoBieHueM [IpaButensctBa PO ot 10 Hos1Opst 2011 1. Ne 924.

B cuny nonoxenus . 1 cr. 19 3akona o 3ammre npaB norpeduteneil notpeduTens BIpaBe
NpeIbSIBUTh TPEOOBaHHWS B OTHONICHWH HEIOCTATKOB TOBapa, Ha KOTOPHIA HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CJIM HEJOCTaTKH ToBapa OOHApy)KeHbl B IMpefenax JBYX JIeT CO JHA
nepesayd ero mnorpeduTento, eciau Oosiee JIMTEIbHBIE CPOKM HE YCTAaHOBJIEHBI 3aKOHOM WU
JIOTOBOPOM.

Cormacio m. 6 cr. 18 3akoHa 0 3amuTe MpaB MOTpeOUTEEH MpoJaBel] OTBEYAET 3a
HE/IOCTaTKW TOBapa, Ha KOTOPbI HE YCTAHOBJIEH TapaHTHUHHBIA CPOK, €ClM TMOTpeOUTeNb
JOKQKET, YTO OHU BO3ZHHUKIIX JI0 TIEpeAayl TOBapa MOTPEOUTEIIO WK TTO0 IPHYUHAM, BO3HUKIIIHM
JI0 TOTO MOMEHTA.



Taxum oOpasom, npenarato Bam ocMoTpeTs ToBap

(ymmmb HauMeHo8anue, apmuKyi mosapa)
U yOeIuThCs, YTO HEJOCTAaTOK B HEM MMEET INPOU3BOJCTBEHHBIH, a HE SKCIUTyaTallMOHHBIN
XapakTep.

Ecnu B Teuenue 10 nueit Bel He ynoBneTrBopuTe Moe TpebOOBaHHE, TO BBIHYXKICH (a)
00paTUThCS B SKCIIEPTHYIO OPraHU3AIUIO C IEJbI0 TOTYyYeHHUs JOKa3aTeNbCTB TOrO, YTO Ae(eKT
TOBapa SBISETCS IPOU3BOICTBEHHBIM.

Eciu mo pesynbratam SKcnepTu3bl OyIeT YCTaHOBJIEHO, YTO HEJOCTAaTKH B TOBape
BO3HHUKJIM JI0 TIepeadd TOBapa MHE WMJIM MO MPUYMHAM, BOSHHMKIIUM JI0 3TOTO MOMEHTa, TO B
cooTBeTcTBUU C 1. 1 cT. 18 3akoHa o 3amure mpaB morpeduTeneid Bol Oynere 00s3aHbBI
YIIOBJIETBOPHUTH 3asBICHHOE MHOH TpeOOBaHHE U BO3MECTUTH YOBITKH - PAcXO[bl, CBSI3aHHBIC C
MIPOBEJICHUEM KCIIEPTU3bI TOBAPA.

Ha ocHOBaHMHU BbINIEN3JI05KEHHOT0, B COOTBETCTBHHU €O cT. 18 3akoHa o 3amuTe npas
norpedureJiei,
mnpeomy:
1.

(ykazamv mpebosanue 6 coomsememeuu ¢ n. 1 cm. 18 3axona o sawume npae nompebumenei)

2. PaccmoTtpeTs Mou TpeOOBaHMS B CPOKH, YCTAaHOBJICHHBIE CT.CT. 20-22 3aKoHa O 3aluTe
paB MOTpeOUTENEH.

[Ipu HeucnonHeHWH MoOero TpeboBaHUs B JOOPOBOJIHLHOM MOPSAIKE, OCTABISIO 3a COOOM
paBo OOPATUTHCS B CYJ C MCKOBBIM 3asBIICHUEM W MPEABSIBUTH TPEOOBAHUS O BO3MEIICHUU
yOBITKOB, B3BICKAHHH HEYCTONKHU (IIE€HM) 3a HApYyLIEHHUE CPOKOB YIOBIETBOPEHHUs TpeOOBaHMIA
noTpedutens B pazmepe 1 % I1ieHbl TOBapa 3a KaxAblid ACHb MPOCPOUYKH, a TAKKE KOMIICHCAIIUU
MOPAJILHOT'O BpeJa.

JIOTIOJTHUTETHHO COOOIIAar0, YTO MPH YIOBICTBOPCHUU CYAOM TpPeOOBAaHUH, 3asBICHHBIX
notpedureneM, CyJ B3BICKMBACT C MpojJaBlia 3a HECOOII0JeHHEe B JOOPOBOJIBLHOM MOPSIKE
yIIOBIIETBOPEHHS TpeboBaHMI noTpedurens mrpad B pazmepe 50 % OT cyMMBbI, TPUCYKIAEHHON
CY/IOM B 10J1b3Y moTpebuTess (1. 6 ct. 13 3akoHa o 3aIuTe mpaB MoTpeOuTeNei).

O TmpUHATOM PEIICHUH MPOIIY YBEJOMHUThH MEHS B MUCBMEHHOM BHJIE, MPEIBAPUTEIHHO
CO00IIHUB 10 Tenedony

IIpusokenne B KONMUSIX:
(OoKkymenmbl, nOOMEEPIUCOaIOUUe 3aKTIOHEeHUEe 0020680pd, ONLANY 002060PA U UHbIE OOKYMEHNIbL):

« » 20 I.

(noonucw)

[Iperen3uto momyunsi(a)

«

(OondcHocmy, amunus, UHUYUATbL)

» 201 r. MECTO JUIS TIeYaTH WM ITamMra (100nucy)

IMopsok Bpy4eHHs NPeTeH3UH:

C 3anonHEHHOW NPETeH3UH CIeAyeT CAeNaTh KOMUI0 U COCTaBUTh NIPETEH3UIO B IBYX 3K3eMIuLipax. Oaux
9K3EMIUIIP NMPETEH3UN BPYYaeTcs MO/ POCIIUCH YIIOJTHOMOYEHHOMY JIMILY IPOJaBLa (MCIIOIHUTENS), C YKa3aHHEM
(hamMmiIMu, TOJKHOCTH, 1AThl BPYUEHHUS, Te4aTH (TIpH HAJIMYHHN).

B ciryuae oTka3a OT IpUHATHS NPETEH3UH, CIEIyeT HAllPaBUTh €€ Ha aJpec MPOJIaBIa (MCTIOIHHUTENS)
MTOYTOBOM CBS3bIO 3aKa3HBIM ITMCHMOM C YBEJIOMJICHHEM H, )KEIaTENbHO, C ONFCHIO BIOKEHHUS.



